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1771 W Diehl Road  
Suite 370 

Naperville, IL 60563  
p:  (630) 388-1700 
f:  (630) 388–1697 

www.blacklineconsulting.com 

Document XYZ Review Software Support Overview 

O V E R V I E W  Complete software & system documentation supported by BLC. Inventory, supporting technologies, 
versions, service packs, installation & configuration information, etc… 
 

  D E L T A   

 

 

 

Overview 
The Delta Management system is used to manage workflows that sort through directories. Within 
these directories are documents that customers upload to these directories via FTP and are to be 
reviewed by XYZ Corp.  

 
Technologies 

1. NAS1 : NAS 
a. Directories of files: \\nas1\FTP Sites 

2. TS1: File Server 
a. Exe Location: C:\Program Files\Black Line Consulting 
b. Installer Location: \\nas1\Front 

Office\Programs\XYZ_Delta_Mgt_System\Installs\Client\clientsetup.msi 
3. No username : Password on Secret Server 

a. Privileges of username: Full 
4. Location of workflow service: tcp://XYZ-web:8001/cDeltaController 
5. Location of workflow error log: J:\CLIENTS\XYZ Review\Projects\03-09 Bill Management 

(Delta)\Delta updates\Log 

 

 
Support 

1. User Guide w/Client Install : \\advocate-sn2\client data\CLIENTS\XYZ Review\Support\Delta 

System\User Guide\User Guide w client install.docx  

2. User Guide: \\advocate-sn2\client data\CLIENTS\XYZ Review\Support\Delta System\User 

Guide\User Guide.docx  

3. Add new client to Delta System\\advocate-sn2\client data\CLIENTS\XYZ 

Review\Support\Delta System\Add New Client to Delta System.docx  
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  D E L T A - W E B   

 

 

 

Overview 
The Delta Management system is used to manage workflows that sort through directories. Within 
these directories are documents that customers upload to these directories via FTP and are to be 
reviewed by XYZ Corp. We have created a new web based version of the system for ease of use and 
access. 

 
Technologies 

6. NAS1 : NAS 
a. Directories of files: \\nas1\FTP Sites 

7. XYZ-SQL1: Web Server (10.0.15.28) 
a. URL: http://delta.XYZreview.com 

8. Location of SSIS package: XYZ-SQL1 
9. Local SSIS: TFS - $/XYZ_Review_DeltaSystem/Code/MAIN/Delta System for SQL2008 

 

 
Support 

4. User Guide: J:\CLIENTS\XYZ Review\Support\Delta System\User Guide\XYZ Review 

Corp Delta System User guide.pdf 
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